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3. Shamrock Organization and Management
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1. Spiritual management
2. Quantum management
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1. Emotions of any Kind were disruptive
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1. Emotional Intelligence
2. Affect

3. Emotions

4. Moods
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1. Emotional Labor
2. Mental Labor
3. Physical Labor
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1. Emotion Dimensions
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1. Frequency and duration
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1. Disney amusement Park
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1. Task performance
2. Cultural norms
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1. Positive feelings
2. Negative emotions
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1. Goal directed
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1. Emotional Intelligence
2. General Intelligence
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1. Interpersonal Competence
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1. Self-Motivation

2. Empathy

3. Self-Management

4. Relationship Management
5. Self-awareness
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1. Social skills
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1. Other awareness
2. Emotion Regulation
3. Use of emotions
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1. Personal competence
2. Social competence
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. Emotional Self-awareness
. Empathy

. Accurate Self-assessment
. Organizational awareness
. Self-confidence

Service

. Emotional self control

. Inspirational leadership

. Trans parency

10. Influence

11. Adaptability

12. Developing others
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